MAPCommunications

Create an organizational culture of
transparency & fairness with a reliable,
confidential hotline for anonymous
reporting of unethical or unsafe behavior
&lsensitive topics — a place where
peopleifeel safe to go when it comes to

. . . .
matters, of ethics, compliance & safety.

A TRUSTED
PARTNER IN

COMPLIANCE &

WHISTLEBLOWER HOTLINE @@

Give your employees a clear and comforting 24/7/365

direction when fraud or other inappropriate Live Answer Hotline

behaviors happen. Offer them somewhere they 0

feel their voice has importance and their N

concerns will be taken seriously. Highly-Trained
Professionals

A round-the-clock whistleblower hotline allows [%)

people to report misconduct anonymously

and with confidence. It can also sometimes Bilingual

discourage fraudulent or inappropriate Capabilities

behavior altogether, simply by ]

Secure Online
Reporting Options

having the number to call.

Sarbanes-Oxley
Compliant

® (800) 289-9242

) mapcommunications.com



HOW WE HELP

v Hotline Coverage 247365 ensures that not only is
misconduct documented in a timely manner, it's accessible any
hour of the day - regardless of when an incident occurs.

v Sarbanes-Oxley Compliance means that you can be
sure that whether you are a public or private enterprise, the
procedures that are legally required for reporting unethical or
fraudulent behavior are covered, by us.

v’ Trained 3rd-Party Professionals are there to be
helpful and reliable at all times, well-versed in documenting the
frustrations and concerns of any employee coming forward, no
matter their rank or experience within the organization.

v Simple Implementation ensures adoption. Revolutionize
the way your company handles incidents. One phone number to
call and report via a live intake specialist, or if preferred, utilizing
the web-based portal to file a complaint. Both offer a secure,
anonymous case journey - filing to resolution.

v Detailed Documentation allows every call to be logged
to a secure online portal, accessible only to those with proper
credentials. Comprehensive reporting can include everything
from theft or sexual harassment to environmental issues and
legal concerns.

WHO WE SERVE

Meet a few of the clients we work with...

<DUPONT»

Are you rea Y‘to stay
on top of all things ethlcs
compliance & safety?

Call or scan the code to
start the process with us
today.

MAPCommunications

Experts in call center & answering services for 30+ years.
Based in the United States. 100% employee-owned.
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Employee-owned, US-based MAP
Communications has been
serving organizations like yours
around the globe since 1991.

Having a whistleblower hotline
partner like MAP means you'll
be able to feel confident that
employees have somewhere to
turn when sensitive incidents
happen, and that they will feel
safe speaking to a real person
who knows what to do next.

Give your team the ability to
ensure that misconduct is
documented safely and securely
and in a timely manner while
performing a much-needed check
on the ethical (and not so ethical)
behaviors happening behind
closed doors or in plain sight.
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We Stand For Service
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